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Terms and Conditions for Deerview Equine Interventions
Deerview Equine Interventions is the deliverer of workshop facilitation, coaching, wellbeing services, Alternative Provision, Equine Facilitated interactions and other occasional consulting services as required.
1. Definitions
- "Provider" refers to Deerview Equine Interventions, the entity offering equine facilitated services.
- "Service user" refers to the individual receiving services or, in the case of a minor, their parent or legal guardian.
- "Services" refer to equine facilitated learning, equine assisted therapy, coaching, or any activity involving interaction with horses.
2. Eligibility
Service users must:
- Be physically and mentally fit to participate (or provide medical clearance).
- Disclose any medical conditions, allergies, or disabilities in advance.
- Consent to the nature of the service, including the inherent risks of being around horses.
3. Risk and Liability
- Working with horses involves inherent risks, including injury or death.
- Service users participate at their own risk and must sign a risk acknowledgment before any activity.
- The Provider will take all reasonable precautions to ensure safety but accepts no liability for injury, damage, or loss incurred during participation, except in cases of proven negligence.
- Service users are advised to wear appropriate clothing.  Protective footwear is provided along with protective headwear if required.
4. Insurance
The Provider holds valid Public Liability Insurance appropriate to equine facilitated services. This does not replace personal insurance for service users.
5. Cancellations and Refunds
For paid services:
- Cancellations with 24 hours notice are not charged for
- Late cancellations (notice of less than 24 hours and up to 1 hour) are charged at 50%, 
- Cancellations with less than 1 hours’ notice and ‘no shows’ are charged at full price
For services paid for through Deerview’s charitable funding:
- A £30 fee will be charged for any session not attended without prior notice (“no-show”). The service user will be liable for this fee unless the referring organisation accepts responsibility for the missed appointment.
The Provider reserves the right to cancel sessions due to adverse weather, horse welfare, or staff illness. Alternative dates will be offered.
6. Behaviour Policy
- Respectful behaviour towards staff, animals, and others is required at all times.
- Aggressive, unsafe, or inappropriate behaviour may result in immediate termination of the session without refund.
7. Confidentiality and Data Protection
- Personal data will be collected and stored in accordance with the UK GDPR and Data Protection Act 2018.
- Session notes may be taken for safeguarding, development tracking, or professional supervision with consent from the service user.
- No data will be shared without consent, unless required by law or safeguarding concerns.
8. Safeguarding
- The Provider adheres to UK safeguarding protocols.
- All staff working with children or vulnerable adults hold relevant enhanced DBS checks.
9. Photographs and Media
- Photographs/videos may be taken for promotional use only with written consent from the service user/parent/carer.
- Service users can opt out at any time.
10. Additional Policies
The Provider has a range of policies in place, including but not limited to:
- Safeguarding Policy
- Health and Safety Policy
- Risk Assessment Procedures
- Complaints Procedure
- Equality and Diversity Policy
Copies of any of Deerview’s policies are available on request.
Costings (valid from January 2026)
	Service
	Cost

	TheHorseCourse ReStart course – 
Week 1 - 1 x 1 hour taster session
Week 2 - 4 x 2 hour ReStart sessions (4 consecutive days)
Week 3 - 1 x 1 hour top up session
Free online access to TheHorseCourse Non-verbals Toolbox workshop for service users and their family/carers
	£950.00 


	Alternative Provision –
Equine-assisted alternative provision focused on improving engagement and emotional wellbeing for learners with SEMH needs.
	£65.00 per hour

	Lighter Touch – 
‘One off’ or a block of sessions to include:
Highlight session/s (small group)
Additional top up session/s (for existing service users)
Taster session/s
	£95.00 per hour

	Non-verbals toolbox workshop –
1.5 hour workshop for professionals and parents/carers on accurately reading body language and applying non-verbal strategies 

	£25.00 per person or £250 for a group of 10 to 20




Service delivery address: C/O Pony Palace, Merritown Lane, Christchurch, Dorset, BH23 6BA
Postal address: Lytchett House, 13 Freeland Park, Wareham Rd, Poole, Dorset, BH16 6FA
Email: info@deerviewequineinterventions.org	  Phone: 07341 041045
Registered charity number 1196288
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