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DATA PROTECTION POLICY
Deerview Equine Interventions (DEI)

1. Data Controller
Deerview Equine Interventions is the Data Controller responsible for determining the purposes and means of processing personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Information Commissioner's Office requirements.
ICO Registration Number:  ZB405306
Data Protection Lead: Joanne Tucker
Email: info@deerviewequineinterventions.org
Tel: 07341 041045
2. Scope
This policy applies to all personal data processed by DEI relating to:
· Participants (children, young people and adults at risk)
· Parents/carers
· Staff and volunteers
· Trustees
· Contractors
· Referrers
· Partner agencies

including data processed as part of Local Authority commissioned Alternative Provision and EHCP delivery.
3. Legal Framework
DEI processes data in accordance with:
· UK GDPR and Data Protection Act 2018
· Children Act safeguarding duties
· Education and SEND legislation
· Working Together to Safeguard Children guidance

4. Lawful Bases for Processing
Because DEI delivers Local Authority-commissioned Alternative Provision and supports EHCP outcomes, the primary lawful bases are:
Article 6 UK GDPR
· Public Task — delivery of education provision commissioned by Local Authority
· Legal Obligation — safeguarding duties, health and safety, employment law
· Vital Interests — protecting life or safety
· Contract — staff employment and service agreements
· Legitimate Interests — organisational administration and communications
· Consent — media use, optional services, research

5. Special Category Data (Article 9)
DEI processes special category data including:
· Health information
· SEND/EHCP data
· Mental health information
· Safeguarding records
· Behavioural data

Processing conditions relied upon include:
· Safeguarding of children and individuals at risk
· Provision of health or social care
· Substantial public interest
· Explicit consent where appropriate

6. Criminal Offence Data
Where processed (e.g., safeguarding concerns), DEI relies on Schedule 1 conditions of the Data Protection Act 2018.
7. Children’s Data
DEI recognises children as vulnerable data subjects.
· Parent/carer involvement will be sought where appropriate
· Information will be shared with safeguarding agencies where required by law
· Consent will not be relied upon where safeguarding duties apply

8. Types of Data Held
Participant Data
May include:
· Personal details
· Contact information
· EHCP documentation
· SEND information
· Behavioural assessments
· Risk assessments
· Medical information
· Safeguarding records
· Attendance and progress data
· Incident and accident reports



9. Data Sharing
DEI may share information with:
· Local Authorities
· Schools and colleges
· NHS services
· Social care
· Multi-Agency Safeguarding Hubs (MASH)
· Police
· Regulatory bodies
· Referring organisations

Information is shared only when lawful, necessary, and proportionate.
10. CCTV and Security Cameras
CCTV is used for:
· Safety of participants, staff, and visitors
· Safeguarding
· Crime prevention
DEI ensures:
· Clear signage
· Limited retention
· Restricted access
· Secure storage

CCTV images will not be used for monitoring behaviour unless required for safeguarding.
11. Data Security Measures
DEI implements appropriate technical and organisational measures including:
· Secure cloud storage
· Password protection
· Access controls
· Locked storage for paper records
· Staff training
· Secure transfer methods

12. Data Retention
Participants
· Case records: retained in line with safeguarding guidance
· Safeguarding records: retained as required by local safeguarding partnership
· EHCP-related records: retained in line with education requirements
Staff
· Personnel files retained according to employment law
CCTV
· Retained for a limited period unless required for investigation
13. Data Protection Impact Assessments (DPIAs)
DEI conducts DPIAs for high-risk processing including:
· Children’s data
· Safeguarding information
· SEND/EHCP data
· CCTV use

14. Data Subject Rights
Individuals have the right to:
· Access their data
· Rectification
· Erasure (where applicable)
· Restriction
· Object to processing
· Data portability

Requests will be handled in accordance with ICO guidance.
15. Data Breaches
In the event of a breach DEI will:
1. Contain the breach
2. Assess risk
3. Notify affected individuals where required
4. Report to the Information Commissioner's Office within 72 hours where necessary

16. Complaints
Individuals may complain to DEI or directly to the Information Commissioner's Office if dissatisfied.
17. Staff Responsibilities
All staff must:
· Follow this policy
· Complete training
· Maintain confidentiality
· Report concerns immediately

Failure to comply may result in disciplinary action.
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